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November 19, 2007

Mr. John McGuire
General Manager

TSS Technologies, Inc.
8800 Global Way

West Chester, OH 45069

Dear John:

As you know we currently have two of your Ergo Lifter devices in our facility with one more on
the way. With just under a year with both machines in operation. I can tell you that we have
been extremely impressed with the system. We have seea up to a 25% increase in output from
cach of our blank die cutting stations. Our operators actually feel better when their shift is over
and are much more willing to work overtime when needed. | am also happy to repert that we
have had zero reported accidents in the two areas where the Hroo Lifter has been installed.

1 would like to thank you again for delivering on your commitments. [f you are ever in need of a
recommendation or referral, I would be more than happy to do so. In fact, you may have
potential customers call me directly for my feedback if necessary.

Thank you again and the best of luck on this new product. | think you have a winner.

Sincerely,
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Terry Molique
Chief Operating Officer
JBM Envelope Company

PHONE (513) 933-8333 + FAX (513) 933-8070



